
 
6.0 Appeal of a Withdrawn HUD-FHA Approval 

 
 

6.0 Responding to a Withdrawn Submission 
 
If HUD has withdrawn your HUD-FHA Approval status and you would like to start an appeal, please 
refer to this section. 
 
HUD may withdraw a lender’s HUD-FHA Approval status for one of four reasons: 
 

 Financial reports must be submitted to HUD within the 90-day period after the lender’s fiscal 
year end. After the 90-day period, the submission is considered late. The lender will only have 
30 days from the day they are considered late to submit an acceptable financial report or cure. 
If the lender did not submit an acceptable financial report or cure within 30 days of the date 
they were marked late (90th day), the lender’s HUD-FHA Approval will be withdrawn. 

 
 If the lender’s financial report was submitted to HUD, rejected, and the lender did not submit 

an acceptable cure to the rejected financial report within 30 days of the submission being 
marked rejected, the lender’s HUD-FHA Approval will be withdrawn. 

 
 If the lender’s financial report was submitted to HUD, marked deficient, and the lender did not 

submit an acceptable cure to the deficient financial report within 30 days of the submission 
being marked deficient, the lender’s HUD-FHA Approval will be withdrawn. 

 
 If the lender did not submit a submission at all within the first 120 days after the lender’s fiscal 

year end date, the lender’s HUD-FHA Approval will be withdrawn.  
 
 
Note: All lenders have the ability to either request a hearing or submit a reinstatement cure as 
part of HUD’s appeal process for a withdrawn HUD-FHA Approval status. Lenders will have 30 
calendar days from the receipt of the ‘Notice of Withdrawal’ letter to request reinstatement or a 
hearing. After the lender selects the reinstatement option they will have 14 calendar days to 
submit an acceptable reinstatement cure. If the lender fails to comply with either of these 
timelines, the lender’s HUD-FHA Approval will be terminated and the lender will be required to 
go through the FHA-approval process again, beginning with filling out the FHA Approval 
Application. If the lender requests a hearing, the request will be forwarded to HUD’s Office of 
General Counsel (OGC) and OGC will set the compliance timelines with the lender.    
 

6.1 Withdrawn Lender Appeal Procedure 
 
 
Step 1: After logging into LASS, click on the status link for the submission. The status should read 
‘Withdrawn’.  
 
Note: This link will only be enabled after HUD sends the Notice of Withdrawal letter. Prior to this, the 
link will be inactive. The lender will have to wait for this link to be active in order to begin the appeal. 
 
 
Step 2: The page will reload and the user will be brought to the ‘Withdrawn Lender Appeal Procedure’ 
page. This page will outline HUD’s policy for withdrawing a lender’s HUD-FHA Approval as well as a 
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link to the Notice of Withdrawal letter. In addition, this page will also display any ‘Deficiency Reasons’ 
that the lender’s original financial report may have generated. See below: 
 
 
 

 

 

.
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(Template continued on the next page) 

Deficiency reasons (
any) will be listed 

if 

here.

 

 
 
Note: If the user clicks on the ‘Here’ link within the 2nd paragraph, the ‘
was sent to the lender will be displayed. After viewing the letter, to re
Appeal Procedure’ page, simply click the ‘Back’ button in your browser.
 
Step 3: To continue with the appeals process after reading the ‘Withdr
page in its entirety, click ‘Continue’ at the bottom of the page. 
 
 
Step 4: The page will load and offer two options: 
 

 Request for Reinstatement 
 Request for a Hearing 

 
See below: 
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Step 5: To complete the hearing process, please proceed to the next section of this manual (Section 
7.1.1 Hearing Process). To complete the reinstatement process, please proceed to Section 7.1.2 
Reinstatement Process of this User’s Manual.  
 

6.2 Hearing Process 
 
Step 1: To proceed with the Hearing process; click on the radio button next to ‘Click here to request a 
hearing’ at the bottom of the page. Enter comments in the text box provided. . 
 
 
Note: Comments entered in the text box will be viewable by a representative in HUD’s Office of 
General Counsel. 
 
 
Step 2: After selecting the ‘Request Hearing’ radio button, click the ‘Continue’ button at the bottom of 
the page. See below: 
 
  

 
 
 

(Template continued on the next page) 
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Click here after 
selecting ‘Click Here 
to Request a Hearing’
 
 
 
 

Step 3: After clicking ‘Continue’ from the previous step, the page will reload and take the user back to 
the inbox. At this point, the status will read ‘Withdrawal Appeal Pending’. See below. 
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7.1.2    Reinstatement Process 
 
If you would rather complete a reinstatement cure instead of requesting a hearing, please refer to this 
section. 
 
Note: There is a non-refundable $1000 fee payable to HUD that is required to successfully 
complete the reinstatement process. This fee is only due if the lender’s Reinstatement Cure is 
accepted by HUD. If HUD does NOT accept the lender’s Reinstatement Cure, the lender’s HUD-
FHA Approval will be terminated and the lender IS NOT required to pay the $1000 fee. The 
terminated lender will be required to go through the approval process again if they wish to re-
establish their HUD-FHA Approval. 
 
Step 1: From the inbox, click on the status link titled ‘Withdrawn’. 
 
 
Step 2: The ‘Withdrawn Lender Appeal Procedure’ page will be displayed. This page will outline 
HUD’s policy for withdrawing a lender’s HUD-FHA Approval status as well as a link to the Notice of 
Withdrawal letter that was sent by HUD. In addition, this page will also display any ‘Deficiency 
Reasons’ that the lender’s original financial report may have generated. See below: 
 
 

 

 

.

 
 

(Template continued on next page) 
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Deficiency reasons 
(if any) will be listed 
here

 

 
 
Note: If the user clicks on the ‘Here’ link within the 2nd paragraph, the ‘Notice of Withdrawal’ letter that 
was sent to the lender will be displayed. After viewing the letter, to return to the ‘Withdrawn Lender 
Appeal Procedure’ page, simply click the ‘Back’ button in your browser. 
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Step 3: To continue after reading the ‘Withdrawn Lender Appeal Procedure’ page in its entirety, click 
‘Continue’ at the bottom of the page. 
 
 
Step 4: The page will load and will offer two options: 
 

 Request for Reinstatement 
 Request for a Hearing 

 
See below: 
 

 

Reinstatement 
process 

 
 

(Template continued on the next page) 
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Hearing process 

 

 
 
Note: To complete the ‘Request a Hearing’ process, please refer to Section 7.1.1 ‘Requesting a 
Hearing’ of this User’s Manual. 
 
Step 5: To proceed with the reinstatement process; click on the radio button next to ‘Click Here to go 
through Reinstatement Process’. See the previous screenshot above. 
 
Step 6:  After clicking the radio button, click on ‘Continue’ at the bottom of the page. The page will 
reload and the user will be brought back to the inbox. At this point, the status in the table will now read 
‘Reinstatement Draft Cure’.  
 
Step 7: To continue with the appeal process, click on the ‘Reinstatement Draft Cure’ link in your 
inbox. After clicking on this link, you will be brought to one of three screens: 
 

1. Create a Cure Page 
2. Balance Sheet 
3. Parent/Subsidiary Page 
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Step 8: If you were brought to the Parent/Subsidiary question, please answer these questions 
appropriately and proceed through the submission. For more information on answering these 
questions, please refer to Section 3.0 ‘Create & Delete a Submission’.  
 
Step 9: If you were brought to the Create Cure page, please refer to Section 5.13 ‘Response to a 
Deficient Submission’ for instructions on submitting a cure. 
 
Step 10: If you were brought to the Balance Sheet in an editable format, correct any data that needs 
to be corrected in order to cure your deficiencies. For more information on completing from this point, 
please refer to Section 5.0 – 5.12.  
 
Step 11:  Once the user is finished either attaching a cure or filling out the forms, click the submit link 
at the top of the page. At this point, if the lender submitted an attachment as the cure, click the 
‘Submit Financial Data’ button to submit to HUD. 
 
Note: If the user made corrections to the actual financial forms or started from the Parent/Sub 
questions, click the ‘Submission Completeness Check’ button and follow the instructions on the 
screen. After this, the lender must submit the financial report to his/her Auditor (IPA). The IPA can 
either agree or disagree with the report. If he/she agrees with the report, the user must then submit 
the report to HUD for review. If the IPA disagrees with the report, the lender must correct items that 
the IPA disagreed with and resubmit them to the IPA until the IPA agrees with the financial report.  
 
Note: For detailed instructions on Submitting to the Auditor (IPA), please refer to Section 5.9 – 
Submit to IPA of this manual. For detailed instructions on how the IPA agrees or disagrees with the 
report, please refer to Section 5.10 – Auditor Procedures of this manual. For detailed instructions 
on submitting the report to HUD for review, please see Section 5.12 – Submit to HUD for Review of 
this manual. 
 
 
Step 12: After submitting to HUD, log back into your inbox. If the status reads ‘Reinstatement 
Pending’, this means HUD has accepted your Reinstatement Cure. Click on the ‘Reinstatement 
Pending’ link.  
 
Note: If the lender logs into their inbox and the status reads ‘Terminated’ this means the 
Reinstatement Cure was not accepted.  
 
Step 13: After clicking on the ‘Reinstatement Pending’ link, the page will reload and the Settlement 
Agreement will be displayed. To continue with the reinstatement process, the Settlement Agreement 
must be signed. To sign the Settlement Agreement, the user must enter in his/her full name in the ‘By’ 
field at the bottom of the Settlement Agreement. The user must also enter in his/her title in the ‘Title’ 
field. See below: 
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Enter Name and 
Title in the 
spaces provided 

 
 
 
Step 14: After filling in the ‘By’ and ‘Title’ fields, to complete the Settlement Agreement, click on the ‘I 
Accept This Agreement’ button at the bottom of the page. 
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Note: The lender will have 2 weeks from the time he/she signs the Settlement Agreement to submit 
the $1000 reinstatement fee to HUD. If HUD does not receive the payment within 2 weeks, the 
lender’s HUD-FHA Approval status will be terminated.  
 
Step 15: After completing the previous step, the user will automatically be brought back to the inbox 
and the status will read ‘Awaiting Payment’. The status will remain in ‘Awaiting Payment’ until HUD 
receives your $1000 reinstatement fee. Once the fee is received, when the user clicks on the 
‘Awaiting Payment’ link the status will change to ‘Reinstated’. 
 
Note: If the lender’s status is ‘Reinstated’, the lender will not have to submit to LASS until the end of 
the lender’s next Fiscal Year End. If the lender’s status is ‘Terminated’, to re-establish their HUD-FHA 
Approval status, the lender will be required to go through the FHA Application approval process. For 
information on the approval process, please call 202-755-7400 Ext 161. 
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